Text book Assi gnnent:

Assi gnnment

“Qperation of
pages 2-25 through 2-34,
t hrough 3-12

the Sales Qutlets (continued),”

3

chapter 2,

and “Stowage,” chapter 3, Pages 3-1

3-1.

3-2.

3-3.

Questions 3-1 through 3-36
refer to chapter 2 of the text.

Learning bjective: I dentify
the general procedures used for
i nventorying and restocking the
sales outlet. (cont’ d)

Before the actua
counting begins,
outl et operator
acconpl i sh which of
foll ow ng tasks?

i nventory
the sales
shoul d
t he

1. Prelist the space being
i nventoried

2.  Stack all merchandise
neatly

3. Arrange sinlar
t oget her

4. Al of the above

What reference should the
retail store operator use as a
gui de when preparing stock
requirenents for the retai
store?

itens

1. Basic stock |ist

2. NAVSUP P- 485

3. Ship‘'s Store Contract
Bul [ etin

4, Ship’'s Store Afloat

Wthin what tenperature range
should the retail store be kept
to protect perishable itens?

70°F to 75°F
65°F to 70°F
60°F to 65°F
55°F to 60°F

Cat al og

e
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3-4.

3-5.

3- 6.

What individual approves the
sanitation requirements for
each of the sales outlets?

1. The commandi ng officer

2. The senior nmenber of the
nmedi cal depart ment

3. The leading Ship’'s
Servi ceman

4. The ship’s store officer

Learning Qbjective: Identify
the procedures used for the
proper operation of the vending
and anusenent machi nes

The cash from the vending
machi ne should be collected at
which of the following tines
while the ship is in port?

1. Daily and on weekends when
the volume of business
exceeds $150

2. Before making repairs to
the coin nechanism or the
vendi ng nachi ne

3. On the last business day of
the nmonth when it falls on
a weekend or holiday

4. Al of the above

The quantity of canned drinks
in the custody of the vending
machi ne operator is determ ned

at what frequency?
1. Weekly

2. Monthly

3. Quarterly

4. Annually



3-7. During the daily collections of
the vending nachine, the neter
reading was 10295. If the
previous neter reading was
09956 and the selling price per

can was raised from 35 cents to

40 cents at the time of the

| ast coll ection, how nuch cash
should be collected from the
vendi ng machi ne?

1. $115.60
2. $118.65
3. $135.60
4, $148.60
3-8. The vending machine operator
shoul d be issued noney boxes

for use in the vending nachi nes
by what individual ?

1.  The person responsible for
meki ng coll ections

2. The disbursing officer

3. The leading Ship's
Servi ceman

4, The supply officer

3-9. The key that |ocks the noney
box into the vending machine
will be kept by what
i ndi vi dual ?

1. The ship's store officer

2. The cash collection agent

3. The dishbursing officer

4,  The vendi ng nechine
oper at or

® I'n answering question 3-10,
refer to the information in the

foll owi ng paragraph

You are the vending machi ne operator
on a large ship and you are delivering
the | ocked noney box to the person
maki ng collections. The vending
machi ne from which you renoved the
noney box is not equipped with a neter
or cash totalizer and you nust conpute
the nunber of cans you sold. At the
time of the last collection there were
112 cans in the vending nachine. At
the time of collection there are 95
cans in the vending nmachine and you

pl aced 750 cans in the nachine since
the last collection
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3-10.

3-11.

3-12.

How many cans did you sel
since the last collection?

1. 543
2. 733
3. 767
4. 957

When the ship's store officer
or cash collection agent is not
aboard to accept the | ocked
noney box and a night
depository safe is not

avail abl e, the vending machine
operator will turn the |ocked
noney box over to the supply
departnment duty officer or

anot her conmi ssioned officer
for saf ekeeping. Each time the
vendi ng nmachi ne operat or
delivers a |ocked noney box to
the duty officer, what

action must be taken?

1. The | ocked noney box and
neter reading are turned
over to the duty officer,
all cash is counted and
verified, and a cash receipt
is received by the vending
machi ne operator

2. The noney box and the keys
to the nmoney box are turned
over to the duty officer,
but the cash is not counted

3. The | ocked noney box and
neter reading are turned
over to the duty officer,
and an entry is made in the
noney box log and signed by
the vendi ng machine
operator and the duty
of ficer

4. The | ocked noney box is
turned over to the duty
officer for safekeeping
wi t hout signing for or
counting the noney

How are amusenment nachines
aboard ship acquired by the
ship's store officer?

1. Purchased through a
NAVRESSO Bul l etin

2. Leased from the contractor

3. Purchased using a special
DD Form 1155

4. Purchased through the
supply center using OPTAR
funds



3-13

3-14.

3-15.

The anusenent
is secured using a keyless
conbi nation [ ock and which of
the following itens?

1. A restraining bar
2. A lead car sea

3. A key-type padl ock
4, A dead bolt 1ock

Learning Objective: I dentify
the procedures used by the
operator when servicing and
caring for the vending machine

What are the two primary jobs
of the vending machine
operator?

1. Filling and repairing the
vendi ng nachi ne

2. Taking care of custoner
conplaints and repairing
the vendi ng machine

3. Filling the vending
machi nes and taking care of
customer conplaints

4,  Repairing and collecting
nmoney from the vending
machi nes

What is the primary purpose of
timely schedules for refilling
the vendi ng nachi nes?

1. To increase profits

2. To ensure maxinmm rotation
of products

3. To ensure canned sodas are
cold at all tines

4, To ensure a continuous
supply of products and
servi ces
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machi ne money box 3-16.

What action should the vending
machi ne operator take to keep
track of the canned sodas

pl aced in each vending machine
in a separate responsibility
oper ation?

1. Keep a daily record posted
in the back of the soda
storeroom to account for
the canned sodas put in
each machine

2. Carry a menorandum book
with you at all tines and
list the quantity of canned
sodas placed in each
machi ne daily

3. Miintain a daily record
pl aced on the inside of
each vendi ng nachi ne
indicating the date, type
and quantities of canned
sodas placed in each
vendi ng machi ne

4, Fill out an Intra-Store
Transfer Data, NAVSUP Form
973, each time sodas are
placed in a vending machine
i ncluding the date, type,
and quantity of canned
sodas placed in each
vendi ng machi ne



I N ANSVERI NG QUESTI ONS 3-17 THROUGH 3-22.

3-20, SELECT FROM COLUMN B THE
PROBABLE CAUSE FOR THE PROBLEM LI STED

I N COLUW A
A PROBLEMS B. PROBABLE
CAUSES
3-17. A vending 1. Products were
machi ne stacked in
accepts a t he wrong
customer’s sl ot
$.50, but
the customer 2. The sol d-out
does not get light is
any change i noperative
back even
t hough the 3. The change
price of the light is
canned soda i noperative 3-23.
is $.40
4. The coin
3-18. A custoner changer is
receives a dirty
product ot her
than the one
sel ected
3-19. A customer places
nmoney in the vending
machine, but it does
not register because
it gets stuck in the
coi n mechani sm 3-24.
3- 20. Cust orer pl aces
nmoney in the vending
machi ne; the noney is
accepted but when the
custoner pushes the
sel ection button nothing
comes out
3-21. To neke the job of cleaning

under
machi ne easier, the vending
machine itself should be

nounted on a stand so it is

about how many inches off the
deck?

1. 10 inches

2. 12 inches

3. 3 inches

4, 6 inches
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and around the vending 3-25.

A cleaning record should be
mai ntai ned on the inside of
each vendi ng nmachine by the

operator. This record should
be kept current for how many
days?

1 60 days

2. 30 days

3. 15 days

4, 10 days

Learning Objective: Identify
the procedures for operating

the snack bar aboard ship.

What is the primary objective
of the snack bar aboard ship?

1. To pronote norale

2. To provide profits to the
recreation fund

3. To provide crew nmenbers
with a convenient place to
go for snacks after norma
wor ki ng hours

4. To give the best possible
service to the greatest
number of customers

In determining the type of
service to be rendered by the
snack bar aboard ship, you nust

consider the availability of
which of the followi ng factors?
1. Equi prent and space only
2. Space and personnel only
3. Personnel, tine, and
equi pment only
4. Time, personnel, space, and
equi preent

What is the operating goal for
the snack bar?

1. A 35 percent markup over
the cost of the itens sold

2. The anount of noney needed
to purchase new supplies

3. The desired gross profit
per cent

4, The gross anount of sales
anticipated for the
accounting period



3-26. The operating goal for the
snack bar is established by
what i ndi vi dual ?

The ship’s store officer
The supply officer

The conmmandi ng of ficer
The snack bar operator

e

® In answering question 3-27
refer to the information in the
foll owi ng paragraph.

You are determining the selling price
for ice creamin the snack bar. The
cost of selling the ice creamis
$1.20. The desired profit margin for
the snack bar is 35%

3-27. What should the selling price
for the ice cream be?

$1.85
$1.70
$1. 65
$1.60

B

3-28. The Production Record, NAVSUP
Form 241, is maintained to
determne the cost per portion
of those itenms manufactured in
the snack bar. Wat individual
mai ntains the NAVSUP Form 2417

The office recordskeeper
The cash collection agent
The leading Ship's

Servi ceman

The snack bar operator

3-29. How often will the ship's store
of ficer check the NAVSUP Form
2417

1. Every time inventory is

taken in the snack bar
2. Each accounting period

3. Mnthly
4, Weekly
3-30. The value of retail itens sold

in the snack bar must be
conputed at what mi ni num
frequency?

Each accounting period
Monthly or as required
Weekl y

Daily

o

3-31.

3-32.

3-33.

3-34.

3-35.

Al'l cash collected from the
snack bar is included and
recorded with the sales from
the retail store

1. True
2. Fal se

Wien the snack bar is operated
by nore than one person, how
often will cash be collected?

1. At the end of each
accounting period

2. Monthly

3. At the end of each shift

4, Twice weekly

How often should a
representative from the nedical
departnent aboard ship inspect
the snack bar for sanitation
and cl eanliness?

Once every 2 weeks
Dai ly

Mont hl'y

Weekl y

Once the operator of the snack
bar receives his or her initial
physi cal exam nation, how often
thereafter is he or she
required to receive another
physi cal ?

1. Annual ly

2. Every 6 nonths

3. Each accounting period
4. Monthly

Utensils used for serving ice
cream or frozen desserts must
be kept in running water or
wat er maintai ned at what
tenperature in between

servings?
1 200°F
2. 180°F
3. 160°F
4 130°F



3- 36.

3-37.

3-38.

3-39.

Once the equi pment
manuf acture ice creamis

cl eaned and disinfected, the
interior parts of the machine
that come in contact with the
ice cream can only be touched
by the operator’s hands at
which of the following times?

1. When taking it
clean it

apart to

In between servings 3-41.

2,
3. Wien adding additional mx
4 Al of the above

Questions 3-37 through 3-72
refer to chapter 3 of the text.

Learning Onjective: Det er m ne
the general duties and
responsibilities of the bulk

storeroom custodi an.

The responsibility for
effectively arranging stock in
the ship's store storeroons
begins with what

1. The commanding officer
2. The ship’s store officer
3. The leading Ship's
Servi ceman
4. The person in charge of the

st oreroom

The bulk storeroom custodian is
responsible to what individual
for the stock in the bulk

st or er oon?

1. Retail store operator

2. Ofice supervisor

3. Ship's store officer 3-43.
4. Ship's store recordskeeper

During the receipt of material
the bul k storeroom custodian
will accept responsibility and
custody for materials received
once he or she performs which
of the follow ng actions?

1. Signs and dates the
dealer’s bil
2. Signs the receipt document
3. Signs the letter of
assi gnment
4. Changes the padl ock
conbi nation to the bulk
st orer oom
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used to 3-40.

i ndi vi dual ? 3-42.

The responsibilities of the

bul k storeroom custodian are
assigned in witing by what

i ndi vi dual ?

1. The leading Ship's
Servi ceman
2. The commandi ng officer
3. The supply officer
4, The ship's store officer

Stowing materials in the bulk
storeroom not in the custody of
the bul k storeroom custodian is
accept abl e under which of the
following conditions?

1. Just before deployment
over seas

2. \Wen the storeroom is not
being inventoried

3. \When stowage space is
limted for one of the
ot her supply divisions

4. \When an energency exists
and the commanding officer
authorizes it in witing

What is the primary
responsibility of the bulk
st oreroom cust odi an?

1. Proper stowage, security,
financial accountability,
receipt, and expenditure of
all stock in the bulk
st oreroom

2. Protection of stores from
damage or deterioration

3. Arranging stock for
breakouts and inventories

4, Issuing stock to the retai
stores

How shoul d the storeroons be
nunbered on a ship with 10 or
nore bul k storeroons?

1. By departnent code nunber

2. By conpartnent and frane
nunber

3. I'n numerical sequence

4 By commodity nunber

Learni ng Qbj ecti ve: I dentify
procedures used for maintaining
financial accountability for
material in the custody of the
bul k storeroom cust odi an.




3-44

3-45.

3- 46.

3-47.

The primary factor that
contributes to inventory
shortages or overages in the
bul k storeroom is lack of

internal checks and controls.
1. True
2. Fal se

What shoul d the bul k storeroom
custodi an NEVER do when
receiving material into the
bul k storeroonf?

1.  Physically inspect the
nerchandi se for quality
and danage

2. Make sure the quantity
received is the same as
shown on the receipt
document

3. Change the quantity shown
on the receipt docunent
when it is not the sane as
the quantity counted

4,  Sign and date the
accountability stamp on
the receipt docunent
wi t hout counting the
mer chandi se

When receiving stock into the
bul k storeroom the custodian
will obtain the retained
recei pt docunments from which of
the following files?

1. The outstanding purchase

order file
2. The inconming material file
3. Ihf recei pt inspector’s
ile

4. The accountability file

VWat action will the bul k
storeroom custodi an take to
accept nerchandise receipts?

1. Circle the quantity
received on the receipt
docunent and sign and date
the received block

2. Crcle the quantity
received on the receipt
docunent and sign the
accountability stanp

3.  Check the quantities
received and place initials
by each check

4,  Sign the accountability
stanp only
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3-48.

3-49.

3-50.

3-51.

Wiile the working party is
noving materials from the pier
to the bulk storeroom which of
the follow ng personnel is/are
authorized inside the bulk

st or er oonf?

1. Al personnel
working party

2. The leading Ship's
Servi ceman

3. Only those personnel
aut horized by the bulk
storeroom custodi an

4, The receipt inspector

VWat action should the bul k
storeroom custodi an take when
the quantity he or she counted
is not the sane as shown on the
recei pt docunent?

on the

1. Cross out the quantity
shown on the receipt
docunent, initial 1t, and
enter and circle the actua
anount received

2. Circle the quantity shown
on the receipt docunent;
the office wll take care
of the shortage

3. Circle the quantity shown
on the receipt document and
wite the actual anount
received above it

4. Leave the receipt docunent
bl ank until the ship's
store officer recounts the
nmer chandi se

When may the bulk storeroom

custodi an use the quantity

i ndicated on the outside of the

container as his or her count?

1. \When the case has been
opened

2. en the case has been
opened but taped shut

3. Wien the case has not
previously opened

4, Both 2 or 3 above

What ship's store termis used
to describe the novenent of

been

retail itens from the bulk
storeroom to the retail store?
1. Br eakout

2. Br eakback

3. | ssue

4, Tr ansf er



3-52.

3-53.

3-54.

3-55.

Which of the following itens
woul d be issued fromthe bul k
st or er oonf?

1. Cigarettes for the
cigarette machine

2. Snack bar ingredients

3. Repair parts for the can
drink machine

4. Retail itens for the retail
store

What ship's store termis used

to describe the novenent of
stock from the sales outlet to
the bul k storeroonf

1. Br eakout

2. Br eakback

3. | ssue

4.  Transfer

What portion(s) of the

Intra-Store Transfer Data,
NAVSUP Form 973, is/are given
to the bulk storeroom custodi an
to move stock from the bul k
storeroom to the retail store?

1. Oiginal only

2. Oiginal and duplicate only

3. Oiginal, duplicate, and
triplicate only

4. Original, duplicate,

triplicate, and
quadruplicate

VWat action will the bulk
storeroom custodi an take once
he or she has broken out the
nmer chandi se and recorded the
quantities broken out on the
br eakout docunent ?

1. Sign and forward the

original to the receiving
cust odi an

2. Sign and forward the
original and all copies to

the ship’'s store officer

3. Sign and forward the
original to the office
recor dskeeper

4. Sign and forward the
quadruplicate to the office
recor dskeeper
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3- 56.

3-57.

3-58.

What portion of the NAVSUP Form
973 is retained by the bul k
storeroom custodian for his or
her records?

1. Oiginal

2. Duplicate

3. Triplicate

4. Quadruplicate

What scenario can the bul k

storeroom custodi an expect to
encounter if a discrepancy is
noted between quantities broken
out and quantities received?

1. Conduct an inventory of all
itens |ocated in the
receiving person’'s space

2. Conduct an inventory of the
item di screpancy in the
bul k storeroom and conpare
it to the inventory
quantities on the
correspondi ng Stock Record,
NAVSUP For m 464

3. Survey the items nmssing,
charging the Navy Stock
Fund

4. Mark the itens missing down
to zero, charging Ships’
Store Profits, Navy

Learning Objective: | dentify
the purpose of and procedures
for conducting spot check
inventories aboard ship and
explain the procedures for
handling tax-free tobacco
products.

What is the purpose of taking
spot check inventories in the
bul k st oreroon®?

1. To make sure inventory
count sheets are correct

2.  To see what merchandi se
needs to be ordered

3. To see if there is any
di fference between the
quantity of stock in the
bul k storeroom and the
quantity shown on the
NAVSUP Form 464

4. To meke sure the ship’'s
store does not have an
excess inventory on any
ship’s store itens



3-59.

3-60.

3-61.

When will the ship's store 3-62.

of ficer conduct spot check
i nventories?

1. Daily

2. \eekly

3. Mnthly

4, At unannounced tines

What are the procedures
normal |y used for taking spot
check inventories?

1. The bul k storeroom
custodian indicates the
bal ance on hand of each
itemon the Intra-Store

Transfer Data, NAVSUP Form 3-63.

973, after a breakout or
i ssue

2. The bulk storeroom
custodian will receive a
| ocally prepared spot check
inventory sheet from the
ship’s store officer and
count the items listed on
it

3. A two-count inventory is
conducted with one person
counting and one recording

4. The ship’'s store officer
selects certain itens,

enters them on an Inventory 3-64.

Count Sheet, NAVSUP Form
238, and counts them

Tax-free tobacco products nay
be sold in the ship's store
only when the ship is in what
| ocation?

1. Qutside the 3-mile limt
of the United States

2. In international waters

3. Inside a United States port

4 Inside the 3-nmile limt of
the United States
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In addition to the nornal
ship’s store inventory cycles,
how often should tax-free
cigarettes be inventoried?

1. \Wen departing the 3-nile
limt of the United States
only

2. Wen arriving within the
3-mle linit of the United
States only

3. Wen arriving within a
CONUS port only

4. \When departing from or
arriving within the 3-nmle
limt of the United States

Tax-free tobacco products nust
be renoved from the retail
store while the ship is in a
United States port. An
exception to this rule would be
when tine does not warrant
nmoving the products and the
ship’s stay in port does not
exceed how many days?

L 5 days

2. 10 days

3. 15 days

4. 30 days

Tax-free tobacco products need
not be inventoried when the
ship arrives within the 3-nile
limt of the United States if
the tax-free tobacco products
are stowed in a storeroom
secur ed bK repl aci?]% the |ock
and attaching a nunbered car
seal. The above procedure is
authorized at the discretion of
the commanding officer when the
ship is scheduled to depart
beyond the 3-nmile linmt of the
United States within what

maxi mum time period?

1 1 day
2, 5 days
3. 3 days
4. 15 days
Learning Objective: I dentify

the procedures and regul ations
used to properly stow ship's
store stock. (cont’d)




3-65

3- 66.

3-67.

3-68.

The stowage plans for the bulk
storeroom should be flexible
for which of the follow ng

pur poses?

1. To provide for changing
conditions and requirenents

2. To make sure space is used
to the maxi num capacity

3. To prevent damage to stock

4. To prevent overstocking the
st oreroom

Your ship should begin planning
for the stowage of ship's store
stock within what range of

mont hs before a schedul ed

depl oynent ?

1 1to 3 nonths
2 2 to 4 nonths
3 3 to 5 nmonths
4 4 to 6 nonths
Which of the following factors

will help you in deternining a
suitable location to stow
st ock?

1. Size of the storeroom

2. St oreroom | ocati on

3 The characteristics of the
st orer oom

4, Al of the above

What individual is responsible
for preparing safety
precautions for the bulk

st or er oon?

1. The bulk storeroom

cust odi an
2. The office recordskeeper
3. The ship's safety officer
4. The ship's store officer

3-69.

3-70.

3-71.

3-72.
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What part of your

body shoul d
you use to lift

an object?

1 Your back

2. Your arns

3. Your shoul ders

4. Your |egs

Which of the follow ng actions

shoul d you avoid while carrying
a | oad?

1. Carrying the load so you
have a clear view over the
top of the |oad

2. Changing directions while
moving the |oad by moving
your feet

3. Changing your grip while
carrying the |oad

4. Facing the spot where you
are going to-set the object
down

In what priority should the
bul k storeroom custodi an issue
stock from the bul k storeroon?

First in--first out
First in--last out

Last in--first out

| ssue the stock that is
easily accessible

VWen the bul k storeroom
custodi an receives highly
perishable stock into the bulk
storeroom what date should be
mar ked on each case?

Manuf acturer’s date

Date of the purchase order
Recei pt date

Shi ppi ng date
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